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Application & Screening 
Learn about the new first-come-first-served system for 

rental applications, priority for applicants with mobility 

disabilities, limits on screening fees and income-to- 
rent ratios, and low-barrier screening criteria. 

Portland 
Housing Bureau 
Rental Services Office 
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A
PpLicAr101;-- 

A
dvertising 

72-H
our N

otice of U
nit A

vailability 
W

hen advertising to the public, a landlord is required to give 72 hours 
notice of unit availability before beginning to accept applications. 
T

he notice m
ust specify: 

a) 
w

hen applications w
ill begin to be accepted (no sooner than 72 hours); 

b) w
hether or not the unit is accessible;' and 

c) 
the screening fee (if charging a fee), and a description of the screening criteria. 

An Accessible Dwelling Units qualifies as a "Type A Unit" pursuant to the O
regon Structural Building 

Code and ICC A117.1. In general, Type A Units are designed and constructed to provide accessibility for 
wheelchair users throughout unit. 

W
hat does an application need to include? 

❑
 

T
he opportunity to affirm

 a M
obility D

isability 
or other D

isability Status 

❑
 T

he C
ity of Portland N

otice to A
pplicants relating 

to a tenant's right to request m
odification or 

accom
m

odation 

❑
 T

he C
ity of Portland N

otice to A
pplicants 

referencing w
here to obtain Portland H

ousing 
B

ureau's (PH
B

) Statem
ent of A

pplicant R
ights 

❑
 

A
 description of the Screening C

riteria 
and E

valuation Process, if a screening fee 
is charged 

❑
 T

he opportunity to include Supplem
ental 

E
vidence for consideration, in order to m

itigate 
potentially negative screening results 

A landlord can provide this info by providing an 
address, internet link, or other way prospective 
tenants can find this info. 

❑
 B

est Practice  W
hile not required, it's best practice to include 

inform
ation about the R

ight to A
ppeal in the application. 

C
ollection, Processing &

 Fees 
O

pen A
pplication Period  

C
an an applicant 

T
he O

pen A
pplication P

eriod begins at least  
request a record of 

72 hours after the notice of availability is  
receipt? 

posted. A
t the start of the O

pen A
pplication  

If an applicant requests 
Period, a L

andlord is required to record  
record of receipt a landlord 

the date and tim
e that each com

pleted  
is required to this provide 

application is received. A
 landlord m

ay  
this inform

ation, including 
sim

ultaneously process m
ultiple applications  

date and tim
e received, 

but is required to accept, conditionally  
w

ithin five business days of 
accept, or deny in the order received.  

receiving the request. 

If applications are received prior to the O
pen 

A
pplication Period, a landlord is required to 

record the date and tim
e of these com

pleted applications as 8 hours 
after the start of the O

pen A
pplication Period as a penalty. 

V
acancy W

aitlists 
If a landlord m

aintains a w
aitlist for filling vacancies, nam

es m
ust be added 

in the order received. W
hen m

em
bers of a w

aitlist apply for a vacancy, a 
landlord m

ay sim
ultaneously process m

ultiple applications but is required to 
accept, conditionally accept, or deny applicants in the order the applications 
w

ere received. 

Priority for People w
ith M

obility D
isabilities* 

W
hen, during first 8 hours of the O

pen A
pplication Period, a 

landlord receives an application w
ith a household m

em
ber 

w
ho self-identifies as M

obility D
isabled, the landlord m

ust give priority 
to such applications, and accept, conditionally accept, or deny these 
applicants prior to considering other applications. If there are m

ultiple 
applications w

ith a household m
em

ber w
ho is M

obility D
isabled, this 

m
ust happen in the order received, but prior to processing com

pleted 
applications for households w

ithout M
obility D

isabled m
em

bers. 
'This only applies to accessible (Type A) units, and does not apply to applications for units 
that are leased through a lottery or coordinated access system

 for residential buildings 
with rents at 80%

 M
FI or lower. 

Find form
s and 

docum
ents online 

porttand.gov/ 
rso/apptication- 

screening 

4  
5 



H
ave Q

uestions? 
If you are a L

andlord or tenant w
ith questions or concerns about the 

A
pplication and Screening O

rdinance, or seeking general guidance, 
contact PH

B
's R

ental Services O
ffice. C

all, em
ail, or stop by during 

helpdesk hours. 

R
ental Services O

ffice H
elpdesk 

PH
O

N
E

 

E
M

A
IL

 

O
N

L
IN

E
 

W
A

LK
-IN

 

503-823-1303 

rentalservices@
portlandoregon.gov  

portland.gov/rso  

421 SW
 6th A

venue, Suite 500 

Portland, O
regon 97204 

H
O

U
R

S  M
ondays, W

ednesdays &
 Fridays 

9- 11:OOAM
 and 1-4:OOPM

 

Find D
ocum

ents &
 Form

s O
nline  it

 

Find the full A
dm

inistrative R
ules, form

s, and required notices 
online at  portland.gov/rso/application-screening  

Frequently A
sked Q

uestions 
Y

ou'll find answ
ers to the follow

ing frequently asked 
questions. L

ook for the blue box or call out. 

W
hat does an application need to include? 

 
 4 

C
an an applicant request a record of receipt?  

 5 

In w
hat order are applications processed? 

 
 6 

W
hen can a landlord refuse to process an application? 

 
 7 

W
hat form

s of ID
 m

ust a landlord accept? 
 

 8 

H
ow

 are incom
e-to-rent ratios evaluated? 

 
 

10 

W
hat if an applicant does not m

eet the 
m

inim
um

 incom
e ratios? 
 

 
10 

W
hen and how

 does a determ
ination need to be com

m
unicated? 

 
-
 
-
  1

7
 

Staff at the  R
ental Services O

ffice  will provide inform
ation 

about city laws and policy, and referrals to other resources 
and inform

ation. However, they cannot offer legal advice or 
tell a person what to do in a situation. 

W
hat if a non-applicant tenant is denied? 

 
 

18 

 
 

W
hat does a N

otice of D
enial need to include? 

 

18 
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T
im

eline for C
ollection &

 Processing  
L

im
its on Screening Fees* 

• 
72-H

our N
otice of 

U
nit A

vailability 

If the opening is publicly 
advertised, a notice of unit 
availability m

ust be posted 72 
hours in advance of the O

pen 
• 

A
pplication Period. 

• 
O

pen A
pplication Period 

T
he O

pen A
pplication Period 

begins at L
east 72 hours after 

the notice of unit availability 
is posted, and applications are 
processed in the order received. 
Preference for accessible units 
is given to applicants w

ith 
m

obility disabilities. 

• 
8-H

our Penalty 

If applications are received 
before the O

pen A
pplication 

Period, they are subject to an 
8-hour penalty and processed 
in the order received. 

O
rder of A

pplication 
Processing 

0
 A

pplications  are  not accepted 
until a m

inim
um

 of 72 hours 
after posting  the  notice  of  unit 
availability. A

pplications  received 
during this tim

e  are  subject to an 
8-hour penalty. 

O
 

A
pplications that indicate a 

M
obility D

isability and are 
received during first  8  hours  of  the 
O

pen A
pplication Period are given 

priority and processed first, in the 
order received.* 

O
 

A
pplications that indicate a 

M
obility D

isability and are received 
prior to the O

pen A
pplication 

Period, in the order received.* 

• 
A

pplications received during first 
8 hours of  the  O

pen A
pplication 

Period, in the order received. 

0
 A

pplications received prior to 
the O

pen A
pplication Period are 

processed per the 8-hour penalty, 
in the order received. 

O
 

A
ll other applications, in the order 

received. 

This only applies to accessible units.  

Scenario  
M

axim
um

 A
llow

able L
im

it 

A
ll screening through a  

N
o m

ore than the cost charged 
screening com

pany  
by the screening com

pany 

Som
e but not all screening  

N
o m

ore than the cost charged by the 
through a screening com

pany  
screening com

pany, plus 25%
 

A
ll screening done by  

N
o m

ore than the cost for  a  professional 
the landlord; no use of  

screening com
pany serving the 

a screening com
pany  

Portland-M
etro area, plus 10%

 

*This is in addition to the requirem
ents of O

RS Chapter 90.295. 

W
hen can a landlord refuse to process an application? 

A landlord m
ay refuse to process application if: 

a. 
the applicant has verifiable, repeated R

ental A
greem

ent violations—
w

ith the  sam
e  landlord—

w
ith the m

ost recent violation w
ithin 365 

days of  the subm
ission date, and  if the  landlord  has provided the 

applicant w
ith copies of the considered violation notices;* 

b. the application is m
aterially incom

plete; 

c. 
the application fails to include inform

ation concerning 
identification or incom

e; or 

d. the applicant has intentionally w
ithheld or m

isrepresented 
required inform

ation. 

*See Adm
inistrative Rules for m

ore detail portland.govirso/application-screening. 

A
pplicant Tip 

W
ait for the O

pen A
pplication Period to apply!  If an application is received 

before the O
pen A

pplication Period begins, an 8-hour penalty is applied. 

A
pplicant T

ip 
M

ake sure your application is com
plete!  A

 landlord can refuse to process 
your application if it is not com

plete. 

6 
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If rent is less than the am
ount 

affordable at 80%
 M

FI, then 

required incom
e can be: 

the rent am
ount 

If rent is m
ore than the am

ount 

affordable at 80%
 M

FI, then 

required incom
e can be: 

G
eneral Screening 

A
. Identification 

A
 landlord m

ay not reject an application as incom
plete because an applicant 

(or m
em

ber of the applicant's household) does not produce a social security 
num

ber or prove law
ful presence in the U

.S. 

In addition, a landlord m
ay not inquire about the im

m
igration status of the 

applicant, or any m
em

ber of an applicant's household, or require proof of their 
law

ful presence in the U
.S. 

W
hat form

s of ID
 m

ust a landlord accept? 
To verify the nam

e, date of birth, and photo of an applicant, a landlord is 
required to accept any of the following (or com

bination thereof): 

■
 E

vidence of a Social Security 
N

um
ber (SSN

 C
ard) 

■
 V

alid Perm
anent R

esident 
A

lien R
egistration R

eceipt 
C

ard; 

■
 Im

m
igrant V

isa; 

■
 Individual Tax Payer 
Identification N

um
ber (ITIN

); 

■
 N

on-im
m

igrant V
isa; 

■
 A

ny governm
ent-issued 

identification regardless of 
expiration date; or 

■
 A

ny non-governm
ental 

identification or com
bination 

of identifications that 
w

ould perm
it a reasonable 

verification of identity  

B
. Incom

e 
W

hen m
ultiple persons w

ill reside in a unit, the applicants m
ay choose w

hich 
adults w

ill be financially responsible, and w
hich w

ill be tenants w
ith no 

financial responsibility. 

A
pplicant vs. N

on-A
pplicant T

enant 
A

n applicant assum
es financial responsibility, and can be screened for financial 

responsibility. A
 non-applicant tenant assum

es no financial responsibility, and 
cannot be screened for financial responsibility. A

 non-applicant tenant can be 
screened for factors related to m

aintenance and conduct. 

E
valuating N

on-A
pplicant T

enants 
A

 landlord m
ay screen adult non-applicant tenants solely for factors related 

to m
aintaining property, and for conduct consistent w

ith the health, safety 
or peaceful enjoym

ent of prem
ises by other residents or the landlord, and to 

evaluate prospective tenants' ability to com
ply w

ith the landlord's 
R

ules of 
R

esidency. W
hile a landlord m

ay not screen non-applicant tenants for financial 
responsibility, they m

ay require all adult tenants to sign R
ules of R

esidency. 

L
im

its on Incom
e-to-R

ent R
atios 

W
hen the m

onthly rent am
ount is less 

than w
hat is considered affordable for 

households at 80%
 of the m

edian fam
ily 

incom
e (M

FI): a landlord m
ay require a 

m
onthly gross incom

e of up to—
but not 

greater than-2.5 tim
es the rent am

ount. 

W
hen the m

onthly rent am
ount is  m

ore 
than w

hat is considered affordable for 
households at 80%

 of the m
edian fam

ily 
incom

e (M
FI),*  a landlord m

ay require a 
m

onthly gross incom
e of up to—

but not 
greater than-2 tim

es the rent am
ount. 

the rent am
ount 

*Affordable rents at 80%
 M

FI are published annually by PHB: portiand.gov/phb/;  
see Adm

inistrative Rules for m
ore detail D

ortland.govirso/application-screening. 

8  
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H
ow

 are incom
e-to-rent ratios evaluated? 

W
hen evaluating an applicant's incom

e-to-rent ratio, a landlord is required to: 

■
 Include all sources of an applicant's incom

e,  including—
but not L

im
ited 

to—
w

ages, rent assistance (non-governm
ental only), and m

onetary 
public benefits. A

 landlord m
ay also choose to consider verifiable 

assistance from
 friends or fam

ily. 

■
 B

ase calculations on: 

a) 
a rental am

ount that  is  reduced by the am
ount of any local, state, or 

federal  governm
ent rent voucher or housing subsidy available to the 

applicant; and 

b) 
the cum

ulative financial resources of all applicants (does not include 

non-applicant tenants). 

W
hat if an applicant does not m

eet the 
m

inim
um

 incom
e ratios? 

If an applicant does not m
eet the m

inim
um

 incom
e ratios, a landlord 

m
ay require additional and docum

ented security from
  a  guarantor, or 

in the form
 of an additional security deposit  [pursuant to S

ubsection 
30.01.087 A

]. T
he landlord should com

m
unicate this conditional 

approval in w
riting, and indicate the am

ount of additional security. 
A

n applicant w
ill have no less than 48 hours to accept or decline this 

opportunity. If a landlord requires additional security from
 a guarantor, 

the landlord m
ay require the guarantor to dem

onstrate financial 
capacity. 

If the guarantor is a friend or fam
ily m

em
ber, the landlord cannot require 

the guarantor to have incom
e greater than three tim

es the rent am
ount. 

T
he guarantor agreem

ent m
ay not exceed the term

 of the R
ental. 

A
greem

ent. 

A
dditional Screening 

In conjunction w
ith the  G

eneral Screening,  a landlord m
ay apply additional 

screening criteria beyond incom
e and identity verification. 

A
 landlord m

ay apply either the predefined L
ow

-B
arrier screening criteria, or 

their choice of screening criteria (L
andlord  Choice).  L

andlords are encouraged 
to apply screening criteria that is consistent w

ith, or less prohibitive than, the 
L

ow
-B

arrier screening criteria. 

0
  If charging a screening fee, all screening criteria m

ust be defined 
and described in the notice of unit availability. 

A
pplicant T

ip 
Concerned about  negative screening  results? 
Y

ou can provide Supplem
ental E

vidence to explain, 
justify or negate the relevance of potentially 
negative inform

ation revealed through screening. 

T
his could be in the form

 of: 

■
 personal letters, 

■
 docum

ents from
 a com

m
unity organization, 

■
 proof of participation in a substance 
treatm

ent program
, or 

■
 anything else you believe to be relevant. 

Include this w
ith your com

pleted application. 0
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L
ow

-B
arrier vs. L

andlord C
hoice 

If applying additional screening criteria, a landlord has tw
o options: 

A
fter screening, 

is intent to deny or 

accept application? 

In any event, w
ritten 

N
otice of D

enial m
ust be 

provided w
ithin 2 w

eeks 
of determ

ination. 

LA
N

D
LO

R
D

 C
H

O
IC

E 
LO

W
-BA

R
R

IER
 

P
rovide w

ritten 

N
otice of D

enial 

P
rovide w

ritten 

N
o
tice o

f D
en

ial 

A
fter sc eening, 

is intent to deny or 

accept application? 

Is application 

being denied for 

C
rim

inal H
istory? 

C
onsider 

S
upplem

ental 

E
vidence 

Is application 

stilt being denied? 

E
nter into 

R
ental Agreem

ent 

P
ath to R

ental A
greem

ent 

Path to W
ritten N

otice of D
enial 

D
EN

Y
 

C
onduct Individual 

A
ssessm

ent &
 C

onsider 

S
upplem

ental E
vidence 

Is application 
still being denied? 

P
rovide w

ritten 

N
o

tice o
f D

en
ial, w

ith
 

explanation of reasons 

th
at S

u
p

p
lem

en
tal 

E
vidence did not negate 

screening results 



*  B
est P

ractice  W
hile not required, it's best practice to consider any 

Supplem
ental E

vidence provided for rental history and credit history. 

A
. L

ow
-B

arrier Screening C
riteria 

W
hen applying Low-Barrier screening criteria, a landlord agrees not to reject an 

applicant for the following aspects of their crim
inal, credit, or rental histories: 

C
rim

inal H
istory 

1. 
A

n arrest that did not result in conviction, unless pending on the date of application 

2. 
Participation in, or com

pletion of, a diversion or a deferral of judgm
ent program

 

3. 
A

 conviction that has been judicially dism
issed, expunged, voided or invalidated 

4. 
A

 conviction for a crim
e that is no longer illegal in O

regon 

5. 
A

 conviction or any other determ
ination issued through the juvenile justice system

 

6. 
A

 conviction for m
isdem

eanor offenses for w
hich dates of sentencing are older than 

3 years from
 the date of application* 

7. 
A

 conviction for a felony offense for w
hich dates of sentencing are older than 7 

years from
 the date of application` 

0
  If an applicant is being denied for reasons related to their crim

inal history, 

a landlord is required to consider any Supplem
ental E

vidence provided by 

an applicant w
ith their com

pleted application. 

C
redit H

istory 

1. 
A

 credit score of at least 500 or higher 

2. 
Insufficient credit history, unless an applicant in bad faith w

ithholds credit history 

inform
ation that m

ight otherw
ise form

 the basis for a denial 

3. 
N

egative inform
ation provided by a consum

er credit reporting agency indicating 

past-due unpaid obligations in am
ounts less than $1,000 

4. 
A

 balance ow
ed for prior rental property dam

age in an am
ount less than $500 

5. 
A

 bankruptcy, filed by the applicant, that has been discharged 

6. 
A

 C
hapter 13 B

ankruptcy filed by the applicant, and under active repaym
ent 

7. 
M

edical or education/vocational training debt  

R
ental H

istory 

1. 
A

n action to recover possession, if action: 

a) 
w

as dism
issed or resulted in a general judgm

ent for the applicant before the 

application w
as subm

itted; 

b) 
resulted in a general judgm

ent against the applicant, that w
as entered 3 or 

m
ore years before date of the application; or 

c) 
resulted in a general judgm

ent against the applicant, that w
as entered few

er 

than 3 years before the date of application if 1) term
ination of tenancy [upon 

w
hich action w

as based] w
as w

ithout cause, or 2) if judgm
ent against applicant 

w
as a default judgm

ent due to failure to appear, and applicant can present 

credible evidence that they had already vacated the unit at the tim
e the notice 

w
as served 

d) 
a judgm

ent or court record that w
as subsequently set aside or sealed pursuant 

to procedures in state law
 

2. 
A

ny inform
ation that a landlord obtains from

 a verbal or w
ritten rental reference 

check, w
ith the exception of: 

a) 
defaults in rent; 

b) 
three or m

ore m
aterial violations of a rental agreem

ent w
ithin one year prior to 

the date of application, and that resulted in notices issued to the tenant; 

c) 
an outstanding balance due to a landlord; or 

d) 
lease violations that resulted in term

ination w
ith cause 

4. Insufficient rental history, unless applicant in bad faith w
ithholds rental history 

inform
ation 

0
  In applying L

ow
-B

arrier screening criteria, a landlord is required to 

com
ply w

ith all applicable F
ederal, State, and L

ocal L
aw

s. 
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B
. L

andlord C
hoice Screening C

riteria 

A
cceptance of an A

pplication 
W

hen a landlord applies their choice of screening criteria (Landlord C
hoice) 

and accepts an application, no additional assessm
ent is required. 

Intent to D
eny an A

pplication 
W

hen a landlord applies their choice of screening criteria and intends to deny 
an application, if any single criterion is m

ore prohibitive than any of the L
ow

-
B

arrier screening criteria, the landlord is required to conduct an Individual 
A

ssessm
ent before issuing a denial to the applicant. 

~
~C

onducting the Individual A
ssessm

ent 

A
n individual assessm

ent requires a landlord to consider the context around 
negative application com

ponents. It is also an opportunity for an applicant 
to explain w

hy they should be accepted in spite of a disqualifying com
ponent 

of their application. T
here is no standard form

 or tem
plate for an Individual 

A
ssessm

ents. If a landlord has questions, they should seek legal guidance. 

~
~C

onsideration of Supplem
ental E

vidence 

W
hen conducting an Individual A

ssessm
ent, a landlord is required to accept 

and consider all Supplem
ental E

vidence that an applicant provides (w
ith 

their com
pleted application) to explain, justify, or negate the relevance of 

potentially negative inform
ation revealed through screening. 

W
hen conducting an Individual A

ssessm
ent, a landlord m

ust consider 
Supplem

ental E
vidence and: 

1. 
The nature and 
severity of the 
incidents that 
w

ould lead to 
denial; 

2. 
T

he num
ber  

3. 
T

he tim
e that 

and type of  
has elapsed 

incidents;  
since the date 
the incidents 
occurred; and 

4. 
T

he age of 
the individual 
at the tim

e 
the incidents 
occurred. 

D
enials, A

ppeals &
 A

cceptance 
A

. D
enials 

C
om

m
unication of 

D
enials in G

eneral  
D

eterm
ination 

A
 landlord m

ay deny any applicant or 
non-applicant tenant in accordance 
w

ith requirem
ents of 30.01.086 and all 

applicable federal, state, and local law
s. 

D
enial w

ith L
ow

-B
arrier C

riteria 
W

hen denying an applicant using L
ow

-
B

arrier screening criteria, a landlord is 
required to provide a w

ritten N
otice of 

D
enial, w

ith a statem
ent of the reasons 

for denial. B
efore denying an applicant for 

crim
inal history, a landlord m

ust consider the Supplem
ental E

vidence 
provided by the applicant, if subm

itted w
ith their application. 

D
enial w

ith L
andlord C

hoice of C
riteria 

W
hen denying an applicant using L

andlord's C
hoice of screening criteria, a 

landlord m
ust conduct an Individual A

ssessm
ent of the applicant (see page 

16). A
fter perform

ing the assessm
ent, including consideration of Supplem

ental 
E

vidence, a landlord m
ay deny an applicant, so long as: 

■
 D

enial is non-discrim
inatory in accordance w

ith Fair H
ousing A

ct; 

■
 D

enial is in accordance w
ith general screening process and all other 

applicable federal, state, and local law
s; 

■
 T

he landlord provides w
ritten  N

otice of D
enial to the applicant w

ithin tw
o 

w
eeks of denial, and includes an explanation of the basis for denial, as w

ell 
as an explanation of the reasons that the Supplem

ental E
vidence did not 

adequately com
pensate for the factors that inform

ed the landlord's decision 
to reject the application; and 

■
 W

ritten N
otice of D

enial is issued to the applicant by the landlord. 

W
ithin 2 w

eeks of evaluation, 
a landlord is require to provide 
w

ritten com
m

unication of the 
determ

ination—
acceptance, 

conditional acceptance, 
or denial. In the case of 
conditional acceptance or 
denial, the basis for the 
decision m

ust be described. 

0
  A

ll  city requirem
ents are in  addition to state  requirem

ents;  see O
R

S 90.304. 
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3 

4 

D
isability-R

elated M
odification 

R
equests &

 D
enials 

A
n applicant's request for reasonable m

odification or 

accom
m

odation for a disability, or the nature of a m
odification or 

accom
m

odation requested, m
ay not be a factor for denial of an 

application. 

In addition, an applicant m
ay not be denied housing based solely on a 

landlord's denial of a m
odification request. If a requested m

odification 

is denied: 

• T
he landlord is required to provide the applicant tw

o successive 

24-hour periods w
ithin w

hich to request alternative m
odifications. 

■
 If no reasonable m

odification can be m
ade, the applicant, if otherw

ise 

eligible, m
ay accept the unit w

ithout m
odification. 

B
. A

ppeals 
A landlord is required to offer an opportunity for appeal, for 30 days follow

ing the 
denial of an application. The appeal process m

ust: 

1. 
P

rovide an opportunity to correct, refute, or explain negative inform
ation that 

form
ed the basis of the denial; 

2. 
P

requalify the applicant for rental opportunities at landlord's properties for 3 

m
onths follow

ing the date that the landlord approves an application review
ed on 

appeal; and 

3. 
W

aive the applicant screening fee for 3 m
onths follow

ing the approved appeal. 

P
rior to w

aiving the screening fee, the landlord m
ay require the applicant to self-

certify that no conditions have changed from
 those described  in  the landlord's 

approved application. 

C
. A

pproval &
 A

cceptance 
U

pon landlord approval and applicant 

acceptance of a unit, the landlord and 

applicant are required to enter into a 

R
ental A

greem
ent. A

 landlord m
ay 

also require all adult tenants to 
sign R

ules of R
esidency. 

W
hat if a non-applicant tenant is denied? 

If an applicant qualifies for a unit, a landlord m
ay not deny that applicant 

based on the denial of a non-applicant tenant w
ho the applicant 

included on their application. Instead, a landlord is required to allow
 the 

qualifying applicant to accept the unit w
ithout the non-applicant tenant. 

W
hat does a N

otice of D
enial need to include? 

W
ritten N

otice of D
enial m

ust m
eet the requirem

ents of O
R

S
 90.304, and 

include a statem
ent of the reasons for denial. If using L

andlord's C
hoice 

of screening criteria, it m
ust include an explanation of the reasons for 

denial, as w
ell as an explanation of the reasons that the S

upplem
ental 

E
vidence did not adequately com

pensate for the factors that inform
ed 

the landlord's decision. 

0
  T

h
e law

 co
n
tro

llin
g
 A

p
p

licatio
n
 an

d
 S

creen
in

g
 req

u
irem

en
ts 

is subject to change. L
andlords and tenants are encouraged to 

stay appraised of the current state of the law
. 
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EQUAL HOUSING 
O

P
P

O
R

TU
N

ITY
 

If you believe you have been harassed or discrim
inated against 

because of your race, color, national origin, religion, gender, 

fam
ilial status, disability, m

arital status, source of incom
e, sexual 

orientation including gender identity, dom
estic violence, type of 

occupation, or age over 18 seek legal guidance regarding your 

rights under Fair H
ousing taw

. 

For translation or interpretation, please call 503-823-1303 

TTY at 503-823-6868 or O
regon R

elay Service at 711 

503-823-1303: T
raducciO

n e interpretation 

C
huygn N

gir hoc Phien D
ich  I  - 14,a

ft4
 

1114CbMeHHb117114/111 yCTH
bIrl nepeoo,n,  I

1141X
litltiffiV

 
T

raducere sau Interpretare  I  t19-.4  
g

94 
ilm

cbm
ootiA

 a6o ycH
N

N
 nepeK

naA
  I  T

urjum
ida am

a Fasiraadda 

a
1

"-11 3  am
.)".-1-1144-1:it"  I  n9Licalzu9M

9 t̀h' 

T
his requirem

ent is in addition to any other rights and 

responsibilities set forth in the O
regon R

esidential L
andlord 

and T
enant A

ct under O
regon R

evised Statute C
hapter 90, and 

Portland L
andlord-T

enant L
aw

 under Portland C
ity C

ode T
itle 30. 

The inform
ation in this form

 is for educational purposes only. You should review 
appropriate state statute, city code, and adm

inistrative rule as necessary. If you need 
legal guidance, or are considering taking legal action, you should contact an attorney. 

E
xem

ptions 
These requirem

ents do not apply to a leasing process for units that are: 

1. 
R

egulated as affordable housing by a federal, state or local governm
ent for 

households that earn no m
ore than 80 percent of the m

edian household incom
e 

and are subject to the M
ultnom

ah C
ounty C

oordinated A
ccess System

 or form
al 

referral agreem
ent betw

een a landlord and a non-profit service provider or 
governm

ent agency w
orking to place low

 incom
e or vulnerable tenants into 

housing; 

2. 
N

ot rented to, or advertised for rental to the general public—
w

hich includes 
advertisem

ents on online platform
s w

ith or w
ithout a fee; or 

3. 
Shared w

ith a landlord using the D
w

elling U
nit as a prim

ary residence, w
here the 

D
w

elling U
nit is defined by PC

C
 33.910, and not by O

R
S 90.100; or shared w

ith 
an existing tenant w

ith a separate R
ental A

greem
ent for the sam

e D
w

elling U
nit, 

w
here the D

w
elling U

nit is defined by PC
C

 33.910, and not by O
R

S 90.100; or 

4. 
T

enancies w
here the applicant w

ould occupy one D
w

elling U
nit in a D

uplex w
here 

the L
andlord's principal residence is the second D

w
elling U

nit in the sam
e D

uplex; 
or 

5. 
T

enancies w
here the applicant w

ould occupy an A
ccessory D

w
elling U

nit, as 
defined by PC

C
 33.205, that is subject to the A

ct in the C
ity of Portland so long as 

the ow
ner of the A

ccessory D
w

elling U
nit lives on the site, or T

enancies w
here the 

ow
ner occupies the A

ccessory D
w

elling U
nit and the D

w
elling U

nit the A
pplicant 

w
ould occupy is on the site. 

Note: W
herever local, state, or federal funding or loan requirem

ents for tenant screening conflict with 
any portion of Section 30.01.086, funding or loan requirem

ents will take precedence over only those 
portions in conflict. 

Failure to C
om

ply 

A  L
andlord that fails to com

ply  w
ith  any of these requirem

ents is liable 
to applicant for an am

ount up to $250 per violation plus actual dam
ages, 

reasonable attorney fees and costs. A
ny applicant m

aterially harm
ed by 

a landlord's intentional noncom
pliance has a cause of action in any court 

of com
petent jurisdiction for dam

ages and other rem
edies, as m

ay be 
appropriate. 
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Find full Administrative 
Rules, forms, and other 

documents online at 

portland.govirso/ 
application-screening 

Have Questions? 
If you are a landlord or tenant with questions or concerns about the 
Application and Screening Ordinances, or seeking general guidance, 
contact PHB's Rental Services Office. Call, email, or stop by during 

helpdesk hours. 

Rental Services Office Helpdesk 

PHONE  503-823-1303 

EMAIL  rentalservices@portlandoregon.gov  

ONLINE  portland.gov/rso  

WALK - IN 421 SW 6th Avenue, Suite 500 

Portland, Oregon 97204 

HOURS Mondays, Wednesdays & Fridays 

9-11:OOAM and 1-4:OOPM 

Staff at the Rental Services Office will provide information about city laws 
and policy, and referrals to other resources and information. However, they 
cannot offer legal advice or tell a person what to do in a situation. 

published January  2020 
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Right to Request a Modification or Accommodation Notice 
Required Under Portland City Code Title 30.01.086.C.3.8 

Within the City of Portland, a landlord is required to include this notice with application forms 
for the rental of a dwelling unit. 

State and federal laws, including the Fair Housing Act, make it illegal for housing providers 
to refuse to make reasonable accommodations and reasonable modifications for 
individuals with disabilities. All persons with a disability have a right to request and be 
provided a reasonable accommodation or modification at any time, from application 
through to termination/eviction. 

Some examples of reasonable accommodations include: 

• Assigning an accessible parking space 
• Transferring a tenant to a ground-floor unit 
• Changing the rent payment schedule to accommodate when an individual 

receives public benefits 
• Allowing an applicant to submit a housing application via a different means 
• Allowing an assistance animal in a "no pets" building. More information about 

assistance animals is available here: 
https://www.hud.gov/program_offices/fair_housing_equal_opp/assistance_animals  

Some examples of reasonable modification include: 

• Adding a grab bar to a tenant's bathroom 
• Installing visual smoke alarm systems 
• Installing a ramp to the front door 

Under fair housing laws, a person with a disability is someone: 

• With a physical or mental impairment that substantially limits one or more 
major life activities of the individual; 

• With a record of having a physical or mental impairment that substantially limits 
one or more major life activities of the individual; or 

• Who is regarded as having a physical or mental impairment that substantially 
limits one or more major life activities. 

Major life activities include, but are not limited to seeing, walking, reaching, lifting, 
hearing, speaking, interacting with others, concentrating, learning, and caring for oneself. 

Right to Request a Modification or Accommodation 
Notice 30.01.086.C.3.8 (Valid through March 2021) 
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G. Minimum Income Requirements 
1. To determine the minimum income requirements, see the Rental Housing Application 

and Screening Minimum Income Requirement Table published by the Portland 
Housing Bureau. 

H. Responsibility 
PHB is responsible for managing and implementing this rule. 

I. History 
Date adopted: January 31, 2020 
Date effective: March 1, 2020 

Page 4 of 4 



Reasonable Accommodations 

A reasonable accommodation is a change or exception to a rule, policy, practice, or service 
that may be necessary for a person with a disability to have an equal opportunity to use and 
enjoy a dwelling. This includes public use and common spaces or fulfilling their program 
obligations. Any change in the way things are customarily done that allows a person with a 
disability to enjoy housing opportunities or to meet program requirements is a reasonable 
accommodation. 

All housing or programs are required to make reasonable accommodations. Housing 
providers may not require persons with disabilities to pay extra fees or deposits or any other 
special requirements as a condition of receiving a reasonable accommodation. 

Reasonable Modifications 

A reasonable modification is a structural change made to the premises in order to afford an 
individual with a disability full enjoyment of the premises. Reasonable modifications can include 
structural changes to interiors and exteriors of dwellings and to public use and common areas. 

Under federal law, public housing agencies, other federally assisted housing providers, and state 
or local government entities are required to provide and pay for structural modifications as 
reasonable accommodations/modifications. For private housing, the person requesting the 
reasonable modification will need to cover the costs of the modification. 

Verification of Disability 

In response to an accommodation or modification request and only when it is necessary to verify 
that a person has a disability that is not known or apparent to the housing provider, they, can ask 
an applicant/tenant to provide documentation from a qualified third party (professional), that 
the applicant or tenant has a disability that results in one or more functional limitation. If the 
disability-related need for the requested accommodation or modification is not known or 
obvious, the housing provider can request documentation stating that the requested 
accommodation or modification is necessary because of the disability, and that it will allow the 
applicant/tenant access to the unit and any amenities or services included with the rental equally 
to other tenants. 

A housing provider cannot inquire into the nature or extent of a known or apparent disability or 
require that an applicant or tenant release his or her medical records. Housing providers can 
require that the verification come from a qualified professional, but they cannot require that it 
be a medical doctor. 

Nondiscrimination laws cover applicants and tenants with disabilities, as well as applicants 
and tenants and without disabilities who live or are associated with individuals with 
disabilities. These laws also prohibit housing providers from refusing to rent to persons with 
disabilities, making discriminatory statements, and treating persons with disabilities less 
favorably than other tenants because of their disability. 

Right to Request a Modification or Accommodation 
Notice 30.01.086. C. 3.8 (Valid through March 2021) 
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Under fair housing laws, it is illegal for a housing provider to deny reasonable 
accommodations and reasonable modifications to individuals with disabilities. If 
wrongfully denied an accommodation or modification contact HUD or the Fair Housing 
Council of Oregon. Time limits apply to asserting any legal claims for discrimination. 

Call HUD toll-free at 1-800-669-9777 or TTY 1-800-927-9275 or visit 
https://www.hud.gov/program_offices/fair_housing_equal_opp/complaint-process  

HUD will investigate at no cost to the complainant. 

For more information about reasonable accommodations and modifications visit 
www.hud.gov/program_offices/fair_housing_equal_opp/reasonable_accommodations_an  
d_modifications 

Call the Fair Housing Council of Oregon at (503) 223-8197 ext. 2 or 
http://fhco.org/index.php/report-discrimination.  

Right to Request a Modification or Accommodation 
Notice 30.01.086. C. 3.B (Valid through March 2021) 
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Statement of Applicant Rights and Responsibilities Notice 
Required Under Portland City Code Title 30.01.086.C.3.0 

Within the City of Portland, a landlord is required to include this notice with application forms 
for the rental of a dwelling unit. 

City of Portland Applicant Rights 
The City of Portland has adopted local requirements that provide additional rights and 
responsibilities for landlords and applicants for rental housing, beyond state law requirements, 
during the rental unit advertising and application process. 

Applicants are strongly encouraged to submit supplemental information to offset any reasons 
that could lead to denial. In the event of denial, applicants have the right to appeal the decision 
within 30 days. 

Applicants are strongly encouraged to review their rights before submitting an application.  

City requirements address the following landlord tenant topics: advertising and application 
process screening, security deposits, depreciation schedules, rental history, notice rights, and 
rights for relocation assistance. 

The City of Portland city code, rules, required notices and forms are listed below, and are 
available at:  [portland.gov/rso]  or by contacting the Rental Services Office at (503) 823-1303 or 
rentalservices@portlandoregon.go  . 

Residential Rental Unit Registration 

o Portland City Code 7.02.890 

Application and Screening Requirements 

o Portland City Code 30.01.086 
o Rental Housing Application and Screening Administrative Rule 
o Statement of Applicant Rights and Responsibilities Notice 
o Right to Request a Modification or Accommodation Notice 
o Rental Housing Application and Screening Minimum Income Requirement Table 

Security Deposit Requirements 

o Portland City Code 30.01.087 
o Rental Housing Security Deposits Administrative Rule 
o Rental History Form 
o Notice of Rights under Portland's Security Deposit Ordinance 

Statement of Applicant Rights and Responsibilities 
Notice 30.01.086.0.3.0 (Valid through March 2021) 
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If you believe you have been harassed or discriminated against because of your race, color, 
national origin, religion, gender, familial status, disability, marital status, source of income, 
sexual orientation including gender identity, domestic violence, type of occupation, or age over 
18 seek legal guidance regarding your rights under Fair Housing law. 

For translation or interpretation, please call 503-823-1303 
TTY at 503-823-6868 or Oregon Relay Service at 711 

503-823-1303: Traduccion e interpretacion I Chuygn  hOc Phien Dich I 
i1lelCbMeHHb11;111/11,1 yCTH 61 .11 nepeBop, I PAIR 74:1  Traducere sau Interpretare 

51  nmcbmoBmil a6o yalmrt nepeioaA I Turjumida ama Fasiraadda 

I MIJCCUtinZ1 t7l niniettlitile 

This requirement is in addition to any other rights and responsibilities set forth in the Oregon 
Residential Landlord and Tenant Act under Oregon Revised Statute Chapter 90, and Portland 
Landlord-Tenant Law under Portland City Code Title 30. 

The information in this form is for educational purposes only. You should review appropriate 
state statute, city code, and administrative rule as necessary. If you need legal guidance, or are 

considering taking legal action, you should contact an attorney. 

      

Right to Request a Modification or Accommodation 
Notice 30.01.086. C. 3.B (Valid through March 2021) 
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Mandatory Renter Relocation Assistance 

o Portland City Code 30.01.085 
o Mandatory Relocation Assistance Exemption Eligibility and Approval Process 

Administrative Rule 
o Tenant Notice of Rights and Responsibilities Associated with Portland Mandatory 

Relocation Assistance 
o Relocation Exemption Application Acknowledgement Letter (If applicable) 

   

Statement of Applicant Rights and Responsibilities 
Notice 30.01.086.C.3.0 (Valid through March 2021) 
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EQUAL HOUSING 
OPPORTUNITY 

If you believe you have been harassed or discriminated against because of your race, color, 
national origin, religion, gender, familial status, disability, marital status, source of income, 
sexual orientation including gender identity, domestic violence, type of occupation, or age over 
18 seek legal guidance regarding your rights under Fair Housing law. 

For translation or interpretation, please call 503-823-1303 
TTY at 503-823-6868 or Oregon Relay Service at 711 

503-823-1303: Traduccion e interpretacion I  Chuygn NgCr hoc Phien Dich Ilif-L-A* -14- 
ntelCbMeHHblV11,1/11 yCTHbal nepeeog  4td -riR I Traducere sau lnterpretare 

1E9_  9L*,-;I riticbmoefriVi a6o ycHwiA nepeknag I Turjumida ama Fasiraadda 

a"3 8  ' 1 i3  a-4,-?7",11 I rnuccUwe)ze) 977uezt7)ule 

This requirement is in addition to any other rights and responsibilities set forth in the Oregon 
Residential Landlord and Tenant Act under Oregon Revised Statute Chapter 90, and Portland 
Landlord-Tenant Law under Portland City Code Title 30. 

The information in this form is for educational purposes only. You should review appropriate 
state statute, city code, and administrative rule as necessary. If you need legal guidance, or are 

considering taking legal action, you should contact an attorney. 

     

Statement of Applicant Rights and Responsibilities 
Notice 30.01.086. C.3. C (Valid through March 2021) 
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Rental Housing Application and Screening Minimum Income Requirement 
Table Required by PCC 30.01.086.D.2.a-b 

If the monthly Rent amount is below  the amount listed for the number of bedrooms in a Dwelling 
Unit, a Landlord can require an Applicant to demonstrate a monthly gross income of up to but 
not greater than 2.5 times the amount of the Rent. 

If the monthly Rent amount is at or above  the amount listed for the number of bedrooms in a 
Dwelling Unit, a Landlord can require an Applicant to demonstrate a monthly gross income of up 
to but not greater than 2 times the amount of the Rent. 

# of Bedrooms Rent Amount 

0 $1,232 

1 $1,320 

2 $1,584 

3 $1,829 

4 $2,040 

5 $2,251 

These rent amounts are based on Department of Housing and Urban Development (HUD) 
2019 limits. 

These rent amounts will be valid until new rent amounts are published by HUD in the Spring 
of 2020, and the Rental Housing Application and Screening Minimum Income Requirement 
Table is updated. 

Minimum Income Requirement Table 
Table 30.01.086.D.2.a-b 
Page 1 of 2 
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EQUAL HOUSING 
OPPORTUNITY 

If you believe you have been harassed or discriminated against because of your race, color, 
national origin, religion, gender, familial status, disability, marital status, source of income, 
sexual orientation including gender identity, domestic violence, type of occupation, or age over 
18 seek legal guidance regarding your rights under Fair Housing law. 

For translation or interpretation, please call 503-823-1303 
TTY at 503-823-6868 or Oregon Relay Service at 711 

503-823-1303: Traduccion e interpretacion I Chuygn Ngir hoc Phien Dich I#41 -i*aiiif 
nepeBog MC ./ kititiv I Traducere sau Interpretare 

I4gc-9I ni1CbMOBtlil a6o yCH1,16 nepeKnaA I Turjumida ama Fasiraadda 

I rnuccUtolz1 U7 rnuattnuem 

This requirement is in addition to any other rights and responsibilities set forth in the Oregon 
Residential Landlord and Tenant Act under Oregon Revised Statute Chapter 90, and Portland 
Landlord-Tenant Law under Portland City Code Title 30. 

The information in this form is for educational purposes only. You should review appropriate 
state statute, city code, and administrative rule as necessary. If you need legal guidance, or are 

considering taking legal action, you should contact an attorney. 

Minimum Income Requirement Table 
Table 30.01.086.0.2.a-b 
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